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EXECUTIVE 
SUMMARY

Year-to-Date

46 organizational and systems-level changes have occurred
that are improving practices across the care continuum.

CHANGING CARE PRACTICES

350 clinical and non-clinical staff have been trained in implicit
bias and delivering culturally sensitive patient-centered care,
guiding more effective patient communication.

IMPROVING COMMUNICATION

87 abstracts, presentations, op-eds and peer-reviewed articles
have been accepted to disseminate results and program
successes.

DISSEMINATING OUTCOMES

CONNECTING RESOURCES
226 new community partnerships are helping connect patients
to resources closer to home.

Measuring Outcomes
Across the Care Continuum*

*Represents patient-level data collected across sites

91.9% total patient treatment adherence across sites. 
ADHERING TO TREATMENT
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